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Human Resources

Find everything you need to know about your MTS provided benefit - including medical, dental, 
and retirement - and learn more about our Wellness Programs and other perks provided to MTS 
employees. 

MTS Vision Statement

We, at MTS, take pride in fulfilling our Board-adopted Mission by:
Obtaining maximum benefit for every dollar spent;
Being the community’s major public transportation advocate;
Increasing public transportation usage per capita;
Taking a customer-oriented approach in everything we do;
Implementing capital projects on schedule and within budget;
Offering high-quality public transportation services;
Responding to the community’s socioeconomic interests.

MTS Mission Statement - adopted by the MTS Board of Directors in November 1989.

The Metropolitan Transit System’s mission is a commitment to providing safe, reliable, 
accessible, and convenient bus and light rail transportation in the San Diego region. With an 
emphasis on customer satisfaction, MTS contributes to expanding, available public transportation 
by providing optimal service responsibly with a skilled team of dedicated employees.
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